Tulip Medical Products, Inc.
Return, Refund, and Warranty Policy (2026)

This Return and Refund Policy governs the return of products purchased from Tulip
Medical Products, Inc. (“Tulip,” “we,” or “our”). By purchasing from Tulip, the customer
(“Customer,” “you”) agrees to comply with the terms and conditions set forth below.

Returned Merchandise Authorization Requirement

Prior to returning any product, Customer must obtain a Returned Merchandise
Authorization (“RMA”) number issued by Tulip. RMAs are valid for thirty (30) calendar
days.

Products returned without a valid RMA will be refused. A twenty percent (20%) restocking
fee applies.

Eligibility for Returns, Credits, or Refunds

Products must be new, unused, unopened, and in original sterile packaging. Requests must
be within thirty (30) days of invoice date.

Products Damaged in Shipment

Damage must be reported within five (5) business days with photos.

Return Procedure

RMA number must appear on the shipping carton. Customer is responsible for packaging
and shipping.

Refused or Undeliverable Shipments

Subject to a twenty-five percent (25%) restocking fee plus freight charges.

Limitation of Liability



Tulip’s liability shall not exceed original purchase price.

Return Address

Tulip Medical Products, Inc.
4360 Morena Blvd.

San Diego, CA 92117
Phone: 858-270-5900



Limited Product Warranty

Tulip Medical Products, Inc. (“TULIP”) warrants to the original purchaser or authorized
end-user that all TULIP-branded products will conform to written specifications and be free
from defects in materials and workmanship.

The Warranty Period is one (1) year from the original purchase date unless otherwise
specified.

Customers must inspect products prior to each use for suitability and condition.

If a defect is reported within the Warranty Period and returned within ten (10) days, TULIP
may replace or refund the product at its discretion.

This warranty applies only to TULIP-branded products and covers normal use only.

Disclaimer of Other Warranties

Except for this Limited Warranty, TULIP disclaims all express or implied warranties
including merchantability and fitness for a particular purpose.

Limitation of Damages

TULIP shall not be liable for special, incidental, indirect, or consequential damages.

Indemnification

Buyers agree to indemnify and hold TULIP harmless from claims related to product use.

EXCEPT FOR THIS LIMITED WARRANTY, TULIP MAKES NO REPRESENTATIONS OR WARRANTIES,
EXPRESS OR IMPLIED, WRITTEN OR ORAL, ARISING BY LAW, OUT OF A COURSE OF CONDUCT OR
DEALING OR PERFORMANCE, CUSTOM, INDUSTRY STANDARD OR OTHERWISE, AS TO ANY
MATTER WHATSOEVER, INCLUDING, WITHOUT LIMITATION, THE PRODUCTS, THE CONDITION,
SAFETY, QUALITY, PERFORMANCE OR RESULTS OF THE PRODUCTS, THEIR MERCHANTABILITY OR
FITNESS FOR ANY PARTICLULAR PURPOSE, AND, TO THE FULLEST EXTENT PERMITTED BY LAW,
TULIP EXPRESSLY DISCLAIMS ANY WARRANTY OF QUALITY, MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE RELATING OR POTENTIALLY APPLICABLE TO THE PRODUCTS. Buyers
further agree to indemnify, defend, and hold TULIP harmless from any and all costs (including
attorneys’ and accountants’ fees and expenses), liabilities and damages resulting from or related to
any third party (including Buyer’s employees) claim, complaint and/or judgment arising out of or in



any way relating to Buyer’s purchase or use of TULIP products, as well as any negligent, intentional,
or tortious act or omission of Buyer or any material breach by Buyer of the terms of this Limited
Warranty.



