
LIMITED PRODUCT WARRANTY

Black Tie Medical Inc. dba Tulip Medical Products ("TULIP") warrants to the original 

purchaser or, for products purchased through a TULIP-authorized reseller ("Reseller"), 

to the original end-user, that all TULIP-branded products will conform to the TULIP 

written product specifications ("Specifications") for the particular product, which can be 

viewed on the TULIP website or obtained by contacting TULIP or the Reseller, and will 

be free from defects in material or workmanship for the duration of the Warranty 

Period, as defined herein (the "Limited Warranty").  The Warranty Period is one (1) 

year from the original date of purchase of the product from TULIP or from a Reseller, or 

the specific period set forth in the Specifications for the product, whichever is shorter.  

It shall be the sole responsibility of the original purchaser or, if purchased through a 

Reseller, the original end-user to obtain up to date versions of the Specifications for 

the product prior to initial use.  As a material requirement of this Limited Warranty, the 

original purchasers and/or original end-users, are required and agree to inspect and 

satisfy themselves that a product is suitable for the intended use and is in good, 

workable and sterile condition before each and every use of said product.  If an original 

purchaser or original end-user notifies TULIP, in writing and within the applicable 

Warranty Period, of defect in material or workmanship or of a product out of 

compliance with the applicable Specifications, and returns the product in question to 

TULIP within 10 days of the notice, TULIP will, at its option: (i) replace the product 

with a comparable TULIP product; or (iii) refund the amount the warranty claimant 

paid for the product.  Purchasing additional TULIP products does not extend the 

Warranty Period.  This Limited Warranty applies only to TULIP-branded products.  Any 

warranty applicable to a non-TULIP branded product is provided by, and the 

responsibility of, the manufacturer of that product, regardless of whether such other 

products are used in connection with a TULIP-branded product or supplied in kits 

together with TULIP-branded products.  This Limited Warranty covers only normal use, 

and TULIP does not warrant and shall not be responsible in any way for damages 

caused by misuse, abuse, accidents, unauthorized uses, modifications or service to 

products by anyone other than TULIP, or the combination of TULIP products with other 

products.  
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THIS LIMITED WARRANTY IS THE SOLE AND EXCLUSIVE REMEDY OF PURCHASERS AND 

END-USERS OF TULIP-BRANDED PRODUCTS ("BUYERS"), AND THE SOLE EXCLUSIVE 

OBLIGATION OF TULIP, WITH RESPECT TO ANY BREACH OF THE WARRANTY AND/OR 

BUYER'S PURCHASE AND USE OF SUCH PRODUCTS.  EXCEPT FOR THIS LIMITED 

WARRANTY, TULIP MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR 

IMPLIED, WRITTEN OR ORAL, ARISING BY LAW, OUT OF A COURSE OF CONDUCT OR 

DEALING OR PERFORMANCE, CUSTOM, INDUSTRY STANDARD OR OTHERWISE, AS TO 

ANY MATTER WHATSOEVER, INCLUDING, WITHOUT LIMITATION, THE PRODUCTS, THE 

CONDITION, SAFETY, QUALITY, PERFORMANCE OR RESULTS OF THE PRODUCTS, THEIR 

MERCHANTABILITY OR FITNESS FOR ANY PARTICLULAR PURPOSE, AND, TO THE 

FULLEST EXTENT PERMITTED BY LAW, TULIP EXPRESSLY DISCLAIMS ANY WARRANTY 

OF QUALITY, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE RELATING 

OR POTENTIALLY APPLICABLE TO THE PRODUCTS.  IN EXCHANGE FOR THIS LIMITED 

WARRANTY, BUYERS SPECIFICALLY AGREE THAT TULIP SHALL NOT BE LIABLE FOR ANY 

SPECIAL, INCIDENTAL, INDIRECT, PUNITIVE OR CONSEQUENTIAL DAMAGES FOR 

BREACH OF ANY WARRANTY OF ANY TYPE OR KIND ON ANY TULIP PRODUCT.  Buyers 

further agree to indemnify, defend, and hold TULIP harmless from any and all costs 

(including attorneys’ and accountants’ fees and expenses), liabilities and damages resulting 

from or related to any third party (including Buyer’s employees) claim, complaint and/or 

judgment arising out of or in any way relating to Buyer’s purchase or use of TULIP producs, 

as well as any negligent, intentional, or tortious act or omission of Buyer or any material 

breach by Buyer of the terms of this Limited Warranty.
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